ANSWER TO COMPLAINT of PILOT #43 and PILOT #41
Dear pilots,

After detailed analysis of your track data, WhatsApp logs with exact time marks when you and/or your
crew received and read my messages and you/or your crew in your name, answered or commented to
them, | came to conclusion, that 1.7 — 2 km was more than enough to adjust your flight accordingly and
instead of the target on the ground (246 ft) hit the goal on the same coordinates but 254 ft higher. It
also showed that the WhatsApp is reliable system and so far, worked properly.

In addition, | want to remind you, that during the General briefing | informed you that | am going to use
the WhatsApp for recall and cancelation procedures, changing the tasks and sending other required
and related with the flight information and that is your responsibility to check this communication
channel constantly.

In short, | do not accept your complaint, do not cancel the task, and score you according to the
changed task setting.

Event director



